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Customer Feedback Device and Portal
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• Collecting customer feedback 
shows you value their opinion

• Identify Influencers & Pain Points
• Improves Retention & Customer 

Satisfaction
• Tangible data that can be used to 

make better business decisions
• Continuous Feedback enables the 

ability to test, measure and 
validate initiatives
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Feedback Matters !
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Benefits of Customer Feedback

Source: Happy or Not
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• Most Customers cannot make a 
useful response to complex 
surveys!

• Most scales of rating beyond the 
1-2-3 are ineffective

• Quick & Immediate response 
• Most Customers feel delighted to 

hit a simple HAPPY-OK-SAD  
feedback button

Hear your customers…!
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Telling them you care

SenseTise | Sensorise Customer Feedback Systems
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• Simple, yet secure, facility for seeking 
customer feedback

• Customisable Front Panel
• Customisable Enclosure
• 6 hour Battery Backup
• IP65 for protection against dust and 

moisture
• Embedded SIM with dual network for 

robust connectivity
• Tamper proof with security features
• Remote updateable and manageable

The Art of Simple Anonymous feedback…!

SenseTise | Customer Feedback Systems
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Powerful, highly customisable Portal 
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• Customer Satisfaction over time at the click of a button
• Trendline to measure and act against a falling trend

Track Customer Satisfaction over time
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Compare Performance across outlets/locations

• Simple 
visualisation of 
real time 
Customer 
Satisfaction 
across Sales 
and Service 
Outlets

• Click through to 
see the exact 
time at the 
specific outlet 
when 
customers were 
happy or 
otherwise
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• Understanding and Classifying Outlets
• Behavior Insights

• Does the site has High, 
Average, Low  or Variable 
traffic?

• Are there any Day Week 
patterns of usage

• Are there any Time of Day 
patterns of usage

• Objectives
• Classification of sites by Total 

Traffic,  DOW and TOD 
• Detect perpetually under 

performing outlets
• Proactively discover trends

Phase 1 – Baseline

•Initial month 
of data from 
all the Outlets

•Normalisation 
of customer 
feedback

•Create Stacks 
and Ranks 

•Time line: 3 
Months from 
Initial 
Deployment

Phase 2 – Rate

•Create Outlet 
wise reports

•Generate 
Trendlines

•Create 
Machine 
Learning 
Models for 
proactive 
analysis

•Time line: 2 
Months from 
Phase 1

Phase 3 -
Monitor

•Staff 
motivation 
with 
automated 
sharing of 
customer 
feedback

•Automated 
monitoring 
and alerts

•Time line: 2 
Months from 
Phase 2

Cutting edge Analytics
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• Data Management
• Identify each device as a combination of 

Serial Number, IMEI and MSISDN
• At every Button press, record the User Input 

(Happy, OK, Sad) with the Time Stamp
• Attempt to Send the data to the Portal 

immediately with power and network 
availability

SBM CFD | Data Management & Secured Portal

• Device Management & Security
• Power Supply, Battery, Charging Circuit
• Secure Large Account for Messaging
• Over-the-Air management of Reset, APN, 

FOTA
• Detection of Front Panel Opening and 

Device Removal
• Portal

• Hosted at a carrier class cloud infrastructure
• Public Dashboard showing Country wide 

performance 
• Secure Access Control and drill downs at the 

level of State, District, ULB/City, Site level 
details

• Calculation and Reporting of Site, ULB 
Performance each day, colour coding of Site, 
ULB, District, State based on performance

• Recording of Site-Device-Supervisor map, 
escalation via sms in case of poor 
performance 
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• ICT-based feedback polling 
system for capturing and 
reporting citizen feedback

• Extensive Portal Analytics
• Deep Drill Downs for 

Supervisor
• Alerts for care takers
• Attendance Alerts
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SBM CFD | Customer feedback Portal

Highly Secure
• Opening of the Device Alert
• Detachment of the Device Alert
• Power and Battery Alerts
• Embedded SIM with Dual Network
• Validation of Customer Feedback Data
• Reporting and Analytics
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Swachh Bharat Mission – Secured Login Page
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SBM State View
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Multi Level View
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Site Level View
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• Sends automated alert SMS to 
ULB /Site in-charge 

• Escalations are also available 
on Portal
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Automated Alerts & Escalation by SMS
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Escalation View

ESCALATIONS
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Reports and Analytics Dashboard

Suite of reports for all type of analysis and reporting
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Report | ULB Performance
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Report | Best Site Analysis
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Report | Worst Site Analysis
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Summary
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• Request Subscriptions for 
Incoming Indian Devices from 
Sensorise / Partners

• Customer Feedback Devices with 
end to end services in an Opex 
model

• Bespoke Projects

• Sensorise has more than 30 device 
partners, some of who have business 
interests in Indonesia and South East 
Asia

• Sensorise can embed Indosat
connections in its Indian Cards

• Deliver critical analytics for large 
corporates and multi-nationals 
wanting to gauge a comparable and 
benchmarked real time service quality 
across outlets

• Work with Indosat to respond to RFPs 
and Tenders in IoT Solutions, Smart 
Cities and Telematics

What can Sensorise do for Indosat, Indonesia
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About Sensorise
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Sensorise is an Indian Startup and M2M Service Provider, with a practice of supplying 
end to end solutions in Lifecycle Management of e-SIM and IoT Devices

Sensorise is SIM, Device and Operator independent

Sensorise solutions are network technology agnostic

Sensorise provides solutions to the Government and the Private Companies, 
principally in the verticals of Automotive, Financial Services and Consumer with a 
focus on quality of service, remote management and automation

Sensorise regularly contributes to the policy and standards working group, fostering 
an open and constructive industry dialogue. 

Sensorise’s work in the area of providing high quality and frugal connectivity in the 
space of mobile connectivity has been submitted as an Indian Patent Application  

Sensorise’s intervention in the Smart Infrastructure area passes through the 
provisioning of M2M connectivity using GSM and LWPAN networks, with an end to end 
orchestration of Smart Applications including devices, connectivity, portals and Apps
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Thank You

For More information
www.sensorise.net
Contact: 
care@sensorise.net
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http://www.sensorise.net/
mailto:care@sensorise.net
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