Presentation Title
SenselT Customer Feedback Device
Presentation to
Customer
Presentation by
Sensorise Digital Services Pvt Ltd

\\ 25 Jul 2019

Authentication

enso rs Inter-operate
Remote Management
Secure

eUICC

Service Analytics @

Lifecycle Management
OneM2M i
ne Identity

All rights reserved. No part of this document may be reproduced or transmitted in any form or by any means,
electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of Sensorise

SENSORISE

Connect & Serve

2
=
—
1]
~
@)
+
Jl

Embedded
L01329|]0) LIeQ

ynnected Objects

SENSORISE Proprietary and Confidential Slde No 1
Connect & Serve © 2018: Sensorise Jakarta, Sep 2018 |



O

Customer Feedback Device and Portal
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N
Feedback Matters ! O

* Collecting customer feedback
shows you value their opinion

* Identify Influencers & Pain Points

* Improves Retention & Customer
Satisfaction

* Tangible data that can be used to
make better business decisions

e Continuous Feedback enables the
ability to test, measure and
validate initiatives
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Benefits of Customer Feedback Q

Customer experience .

(employee motivation and performance)

Referral and
conversion rates

(brand image and recommendations)

)e

Loyalty and churn Customer Revenue
(increased visit frequency) ji? '
i o e \

Basket size £ =
and revenue @

(increased spend per visit)

Source: Happy or Not
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N\
Hear your customers...! O

* Most Customers cannot make a
useful response to complex
surveys!

* Most scales of rating beyond the
1-2-3 are ineffective

* Quick & Immediate response

 Most Customers feel delighted to
hit a simple HAPPY-OK-SAD
feedback button
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Telling them you care

SenseTise | Sensorise Customer Feedback Systems
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The Art of Simple Anonymous feedback...! O

* Simple, yet secure, facility for seeking
customer feedback &, . =
. o v s =
« Customisable Front Panel < A @
* Customisable Enclosure -
* 6 hour Battery Backu :
Y P Is this toilet / facility clean ? To Advertise Hare
e |P65 for protection against dust and w1 T 2Arera/ gl A § ? SRR EEER R

moisture

e Embedded SIM with dual network for
robust connectivity

ST @

ITI LIMITED SENSORISE

Bad /5531
: L]

Average / HIERE

Report issues by SMS SNO to
\ / Y 7835080869

T & fAy SNO SMS &

 Tamper proof with security features

* Remote updateable and manageable SenseTise | Customer Feedback Systems
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Powerful, highly customisable Portal

Swachh Bharat Mission Swachh Poll @%

Ministry of Housing and Urban Affairs Welcome: :l:L.tﬂ ::: :e:d Lagout

=
State
Dashboard ! Delki - Sslect LS - Select Disrict - Selact Ciry -

[ Map

- Feedback Last Day Feedback Last 7 Days Feedback Last 30 Days
+ 2847 19405 84215
= 1
A A / Al /
/ \/\/ ‘\ o -\ J'I II A %/,WFU
g . N AN/
Feedback Trend

51{50%) 5(5%)
Good Sites 0k Sites
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Track Customer Satisfaction over time

Feadback Last Day Feedback Last 7 Days Feedback Last 30 Days
T4 GTED 35215
Feedback Trend

HHT-A0-18
G000 & A7
e o S0
BaAL T 3714w

e Customer Satisfaction over time at the click of a button
* Trendline to measure and act against a falling trend
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Compare Performance across outlets/locations

o K Puram
.E - Ll '%- Dk ! % [} B H
x RIINES A ¥ L - A B
; & ;ﬂa::_;-ﬁ oy Wl - o |‘a w, . Garsen oy
¥ < ! iy, SRR Bl - LY
: s " : s e Chhalera
: oy 9 % B, S
. ’
. S ¥ il ““\ -, b, N,
= " L] ] b - e
[ Nk A ﬁ.ﬂ-nn;_n-u ¥ L ot
» @ Josola ;T WS
Jawaharia Acitini E irr-r'ln:." : e
' & dec
Laniry Van "hﬁ.’ i
o 3 o i I .
z ehangansh o k. .
Puthg Fikar iy Foris b
[T ;
E ; f ; L i A \_‘_
& Toctar I ' " ;
W i iy Fee s h Hoprmedarg blagar A
[ Tugfriakebod Pl kit

Delhi = South Delhi Municipal Corparation =~ Sowth Dedhi
(Sita Addaiaseart uded & Ladk T dandl)

17495 : 16{465%)

Good Gaie i Ead Gites
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visualisation of
real time
Customer
Satisfaction
across Sales
and Service
Outlets

Click through to
see the exact
time at the
specific outlet
when
customers were

happy or
otherwise



Cutting edge Analytics

O

 Understanding and Classifying Outlets

e Behavior Insights

e Does the site has High,
Average, Low or Variable
traffic?

e Are there any Day Week
patterns of usage

* Are there any Time of Day
patterns of usage

* Objectives

 Classification of sites by Total
Trafficc, DOW and TOD

e Detect perpetually under
performing outlets

* Proactively discover trends

SENSORISE

Connect & Serve

Private & Confidential

Phase 1 — Baseline
e|nitial month

of data from
all the Outlets
eNormalisation
of customer
feedback
eCreate Stacks
and Ranks
eTime line: 3
Months from
Initial
Deployment

Phase 2 — Rate
eCreate Outlet

—

wise reports

eGenerate
Trendlines

*Create
Machine
Learning
Models for
proactive
analysis

eTime line: 2
Months from
Phase 1

Phase 3 -
Monitor
o Staff

—

motivation
with
automated
sharing of
customer
feedback
eAutomated
monitoring
and alerts
eTime line: 2
Months from
Phase 2

—



SBM CFD | Data Management & Secured Portal

. Data Management

Identify each device as a combination of
Serial Number, IMElI and MSISDN

At every Button press, record the User Input
(Happy, OK, Sad) with the Time Stamp
Attempt to Send the data to the Portal
immediately with power and network
availability
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Device Management & Security

Power Supply, Battery, Charging Circuit
Secure Large Account for Messaging

Over-the-Air management of Reset, APN,
FOTA

Detection of Front Panel Opening and
Device Removal

Portal

Hosted at a carrier class cloud infrastructure

Public Dashboard showing Country wide
performance

Secure Access Control and drill downs at the
level of State, District, ULB/City, Site level
details

Calculation and Reporting of Site, ULB
Performance each day, colour coding of Site,
ULB, District, State based on performance

Recording of Site-Device-Supervisor map,
escalation via sms in case of poor
performance

O
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SBM CFD | Customer feedback Portal O

vx (Dt x (T x (@ x @y x (@ex( ux (Dnx Bhx (Bex (Msx(0wx;/Dux Sumg
net:8080/swachh-bharat elh city=Bulb=gisite=

* |CT-based feedback polling
system for capturing and
reporting citizen feedback

 Extensive Portal Analytics

* Deep Drill Downs for
Supervisor

G B\ oy I O W @ §

 Alerts for care takers

 Attendance Alerts
Highly Secure

* Opening of the Device Alert
 Detachment of the Device Alert
* Power and Battery Alerts

0D GSIW MIDBHDI0

Q40 @)88mIBEMO? TUDRIOTD AlDMIY0 Alal@0NB .
Is this toilet / facility clean ? @:mailatcare@senjorise.?;t ® Embedded SIM WIth Dual Network
1 T AraTer/ g 9 € ?
: g * Validation of Customer Feedback Data
““““““ g @ %:. a@u M H
— - My * Reporting and Analytics
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Swachh Bharat Mission — Secured Login Page Q

Swachh Poll i

Swachh Bharat Mission
Ministry of Housing and Urban Affairs

Submit

Slide No 14
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SBM State View

. s
Swachh Bharat Mission Swachh Poll © .
Ministry of Housing and Urban Affairs Welcome: :lel‘t{'.._'ﬂ:’ ead | Lagout
State
- Delkd - | Sale ULE - | S2lact Disrict - Select City -
- [ Map Feedback Last Day Feedback Last 7 Days Feedback Last 30 Days
+ 2847 19405 84215
= 1
A A / M :
/ \/\/ \ o - J'I II Was \,NF\J{
Bl \. N v N
Feedback Trend
2017-11-01
Delhi

[Site Assessment based on lest 7 deys)

102 51i50%)

All Sites. Good Sites
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Multi Level View

N

Swachh Bharat Mission Swachh Poll

Ministry of Housing and Urban Affairs

cipal Carporation

Welcome:

Salact City

.
2 head | Logout

Ha

~ Ghaziabad

Shidi Pur
~Lowa

ijay tagar

o F T e
0 (;‘,_\tal‘q'. Dlilhl

-t | New Delhi ¥

swijatat™

MNoida

Rangpun Haripur

Dadr &,
Mehrauli

Dhulkos
npur

Gurugram :m

Feedback Last Day Feedback Last 7 Days Feedback Last 30 Days
1991 12922 52492
A / I
|'I \ e -"Jl |h|'I I|
/ \H_ AN — / ~ | A
/ — \ ’ Y M
-_’_J’\/ s - Fi o L\J oS

Delhi = South Delhi Municipal Corporation = South Delhi

(Site Azzezzment based on last T dayz)

51(519%)

Good Sites

A4 {a4%)
Ead Sites

5(5%)
Ok Sites
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Site Level View O

Bacim vl Toma £y
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Automated Alerts & Escalation by SMS O

e Sends automated alert SMS to Q&R OEa = B . o7 0949
ULB /Site in-charge < AD-DIGITL :

2017-07-12 11:40:02,
Surajkund, Status: BAD,
Send Maintenance Staff to

* Escalations are also available . ‘Near Mall, 1-2,City Center,

Sector 38"

on Portal

2017-07-12 11:42:01,
Surajkund, Status: BAD,
Send Maintenance Staff to
"Near Mall, I-2,City Center,

. Sector 38"

2017-07-12 11:44:02,
EMEfkund, Status: BAD,
Send Maintenance Staff to
"Near Mall, I-2,City Center,

. Sector 38"
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Escalation View

(
. . )
Swachh Bharat Mission Swachh Poll

v b

Sep 5, 2017 10:15.AM | Login

Dalhi South Delhi - I South Delhi - -
[ Map Feedback Last Day Feedback Last 7 Days Feedback Last 30 Days
+ 346 675 1278
Feedback Trend
100

Aikug
Good %: 81 8889
04 %: 12 8857
BAD %: 32202

ESCALATIONS |
Feedback Details \

Escalation Details
show 10 - [entries

Search: show| 15 j entries Search:
5.No. 15 Feedback Received Time S.No. |:  Escalated On ‘Superviser Name Supervisor Number Engineer Name Engineer Number
1 0K 2017-08-19 16:05:48 1 19-Aug-2017 19:20:02 Rajibir Kunddu 919717787808 Akhil Joshi S19717TATEOD
5.No. Feedback Received Time S.Na. Escalated On Supervisor Name Supervisor Number Engineer Name Engineer Number
Showing 1to 1 of L entries Previous Next Shawing 1to 1of 1 entries
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Reports and Analytics Dashboard O

- S
Swachh Bharat Mission Swachh Poll b S ey
Ministry of Housing and Urban Affairs Welcome: deE_state head | Logout

0 0 p

Reports Reports Reports

Calendar Based Geography Performance Based

0

Reports

Devices

Suite of reports for all type of analysis and reporting
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Report | ULB Performance

Swachh Bharat Mission

Ministry of Housing and Urban Affairs

Swachh Poll

Thu, 2 November 2017 06:55:21 PM

Repor‘ts Eest and Worst ULE Ansiysiz

Welcome: 4

Total Feedbacks in Delhi till date: 142467

Best 10 ULBsin Delhi

SNo. ULE Name 2 of Sites
o Data Available

§.No. ULE Name # of Sites

B of Bad Sites

B of Bad Sites

bp of Good Sites

& of Good Sites

B of OK Sites

B of OK Sites

ULB Asseszment

ULB Assessment

Worst 10 ULBs in Delhi

Show | 10 ¥ |eniies
5 No. ULE Name
1 South Delki Municipal Corporation

New Delbi Municipal Conncil
SNo. ULB Name

Showing 1 to 2 of 1 entries

SENSORISE Proprietary and Confidential
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2 of Sites

£ of Sites

B of Bad Sites

4% (44)

Bo of Bad Sites

& of Good Sites

31% (51)

o of Good Sites

& of OK Sites

3%(3)

o of OK Sites

Sezrch:

ULB Asmeszment

TULB Asessment

Slide No 21
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Report | Best Site Analysis

Swachh Bharat Mission

Mini

v of Housing and Urban Affairs

Reports

Thu, 2 November 2017 07:04:45 PM

Swachh Poll

Welcom
Total Feedbacks in Delhi till date: 142467

8 Roports -~ Hestamd Woest 10 ULBs

Best 10 5i

= in South Delhi Municipal Corporation

5.No. Site Name

Defence Conlony { Near Narulaz) (Male)

Sai Hozpital Bhogal (Male)

L5C - C4E Market , Janakpuri (Femals)

C block market Vazant Vihar (Common)

Opposite Shivakik Apartments | Kallaji) (Male)

Tugalakabad Ext. red lizht Tara Appartment, Garn Ravidass mars (Male)

Opposite Skivalik Apartments { Kallaji) (Female)

B C3R Toilet Jail Road , Opp Om Sweets (Malz)
° CTC Leelaram Mkt Masjid moth (Common)
10 Central Market Lajpat nagar (Male)

5.No. Site Name

0 of 10 entries

= of Feedbacks
{in Last 7 dayz)

2 pf Feedbacks
{in Last 7 dayz)

& of Bad Feedbacks

1%

& of Bad Feedbacks

Search:

& of Good Feedbacks & of OK Feedbacks Site's Asseszment

& of Good Feedbacks & of OK Feedbacks

Site's Azseszment

Mo
Wo

SENSORISE
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rst 10 Sites in South Delhi Municipal Corporation
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Report | Worst Site Analysis

N\

Waorst 10 5i

ex in South Delhi Municipal Corporation

Site Name

E block market Vazant Vibar (Male)

C3A Marlket Janalpuri (Male)

CAE Market janal:Puri (Aale)

Elta Vibar Sector 7 B.K Puram (Female)

Sector 1 Mkt. B K Puram (F emale)

Main Market Rajouri Garden (Mlale)

Imzide C-1 Market (Female)

Kalka Dasz Marg opposite M.C School Dargah (Adale)
Bhikaji Cama Palace Near MTNI Building (Common)
Green park Market Near Agrashen Fark (Male)

Site Name

L to 10 0f 10 emtries

# of Feedbacks

{in last 7 dayz) &p of Bad Feedbacks
bl 90% (18)

2

1041

28 1% (20

378

3 §7% ()

618 §4% (38

19 §3% (12

126 1

# of Feedbacks &b of Bad Feedbacks

{in last 7 d.

%0 of Good Feedbacks

3%

(63

B of Good Feedbacks

& of OK Feedbacks

0%(0)

()]

5%(16)

b of OK Feedbacks

a

Site's Assessment

Site's Azzeszment

SENSORISE
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Summary
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What can Sensorise do for Indosat, Indonesia O

* Request Subscriptions for * Sensorise has more than 30 device
Incoming Indian Devices from partners, some of who have business
Sensorise / Partners interests in Indonesia and South East

Asia

* Sensorise can embed Indosat
connections in its Indian Cards

* Customer Feedback Devices with  Deliver critical analytics for large
end to end services in an Opex corporates and multi-nationals
model wanting to gauge a comparable and

benchmarked real time service quality
across outlets

* Bespoke Projects *  Work with Indosat to respond to RFPs

and Tenders in loT Solutions, Smart
Cities and Telematics

SENSORISE Proprietary and Confidential © |
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About Sensorise

@'  Sensoriseis an Indian Startup and M2M Service Provider, with a practice of supplying
end to end solutions in Lifecycle Management of e-SIM and 10T Devices

@  Sensoriseis SIM, Device and Operator independent

@  Sensorise solutions are network technology agnostic

@'  Sensorise provides solutions to the Government and the Private Companies,
principally in the verticals of Automotive, Financial Services and Consumer with a
focus on quality of service, remote management and automation

@  Sensorise regularly contributes to the policy and standards working group, fostering
an open and constructive industry dialogue.

@'  Sensorise’s work in the area of providing high quality and frugal connectivity in the
space of mobile connectivity has been submitted as an Indian Patent Application

@'  Sensorise’s intervention in the Smart Infrastructure area passes through the
provisioning of M2M connectivity using GSM and LWPAN networks, with an end to end
orchestration of Smart Applications including devices, connectivity, portals and Apps

SENSORISE Proprietary and Confidential © Jakarta, Sep 2018 Slide No 26
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Thank You N

SENSORISE

Connect & Serve

Connect & Serve

For More information
www.sensorise.net
Contact:
care@sensorise.net
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